Michael Shikashio — Podcast Outline

1:42 - Ryan introduces Michael Shikashio.

3:39 — Michael discusses his introduction to positive reinforcement training and some of the first dogs
he worked with using positive reinforcement.

10:40 - Michael discusses what he might tell his younger self if he knew then what he knows now.

13:30 — Michael shares about his process learning how to use empathy with others who may be using
methods that are different than his.

1:18 - Michael talks about where people can find out more about him and what he’s doing at
http://www.completecanines.com/

21:26 — Michael discusses his work around safe and handling issues when working with aggression
cases.

29:00 — Michael shares a couple take aways for people working with dogs who have been aggressive.
34:18 — Michael offers suggestions for dealing with clients we might label as difficult.

42:00 — Michael discusses strategies for working with people who's emotions may be elevated.
46:33 — Michael shares about his experiences observing street dogs.

57:43 — Michael shares some creative ideas for people to think about regarding dog aggression.

1:01 — Michael shares some information about the IAABC.

1:04 — Michael shares about the process for certification through the IAABC can find the information at
www.iaabc.org

1:08 — Michael shares a story about a dog he has worked with and the impact the experience has had on
him.

1:12 — Michael shares what he would like to see happen in the next five to ten years in the dog
aggression community.

1:17 — Michael reminds everyone where he can be found http://www.completecanines.com/.

1:17 — Ryan thanks Michael for coming on the show.

1:18 — Ryan directs listeners to www.animaltrainingacademy.com to learn more about the Animal
Training Academy including membership.




